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Introduction

The door/window sensor detects the open and close state of door or
window through the distance between the sensor unitand magnet.
It can send real-time alert to smartphone when door or window is
opened. You can also create automation for it with other SmartiQo
productsinthe SmartiQo smartapp.
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Installation

. Make sure door/window sensoris in the range of Zigbee
gateway's signal.

. Pulltheinsulation sheetfrom battery compartmentofthe
sensor unit.

. Installthe sensorand magnet on your door or window with
provided double-sided mounting tape.

. Ensurethatthe orientation marks of the sensor unitand magnet
are oriented towards each other.
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Note:

. Itisrecommendedtoinstall the sensor unitonthe
unmovable surface, the magnet on the movable surface,
and make sure the installation gapisless than 10mmwhen
doors orwindows are closed.

. The sensorshould not be mounted directly on or near
metal framing or other large metallic objects since metal
objects may weaken the radio signal strength.

. This sensor should only be placed indoorand away from
water and other extreme weather conditions.

. Wipeand clean the surface where the sensor unit will be
mounted. Any dustand particles can reduce the adhesion
of double-sided mounting tape.
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Setup the door/window sensor with SmartiQo smartapp
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Download andinstall the app” SmartiQo" from Apple App Store or
Google Play Store on your mobile device.

Launchtheapp” SmartiQo".
Createanewaccountorlogintoyourexistingaccount.
Tap“+"toadd the device.

Selectthe applicable product type from the list of products.
SelectaZigbee hub.

Ensure theindicator lightis quick flashing. If the indicator light isn't
flashing: press and hold the pair button for 5 seconds until the
indicator light starts to quick flashing.

Press confirm buttoninthe SmartiQo smartapp.

. Theapp willnow search for the device and register to your

account.

10. Enterthe device name.

Note: The device name will also be used by Amazon Alexa and Google
Home.
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Specification

Battery

Detection distance
Wireless connection
Frequency
Connectiondistance
Dimension

Working temperature

Working humidity

:3.7v500mA lithium

Rechargeable batteries

:10-20mm

:Zigbee 3.0

:2.4~2.483GHz

:indoor 10-20m
:57x37x12mm
:-10°C-50°C

:0-95%RH, no condensation
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